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ANNUAL REPORT 
PRIVACY ACT 
APRIL 1, 2009 TO MARCH 31, 2010 


INTRODUCTION 


The purpose of the Privacy Act is to extend the laws of Canada that protect the privacy of 
individuals with respect to personal information about themselves held by a government 
institution and that provide individuals with a right of access to that information. 


The Public Service Labour Relations Board (PSLRB) is an independent quasi-judicial 
tribunal responsible for administering the collective bargaining and grievance 
adjudication systems in the federal public service. 


In accordance with its mandate under the Public Service Labour Relations Act (PSLRA), 
the PSLRB provides the following three main services: adjudication, mediation, and 
compensation analysis and research. 


A proceeding before the PSLRB may involve a grievance adjudication, an arbitration, a 
conciliation through a Public Interest Commission, a mediation, an application for 
certification, a revocation of certification, a displacement, a complaint of unfair labour 
practices, an identification of a position or positions as having duties of a managerial or 
confidential nature, an essential services agreement, a determination of successor rights, 
an enforcement of obligations of the employer or of an employee organization, or a 
complaint of disciplinary action or discrimination that resulted from one or more federal 
employees exercising workplace health and safety rights under Part II of the Canada 
Labour Code. 


STATISTICAL REPORTS / EXPLANATION 

The PSLRB received one formal request from individuals during the period under review 
and it was unable to process the request as the information requested did not exist. 

The PSLRB also processed four consultation requests that originated from other federal 


institutions. The documents that were part of the consultation requests were fully disclosed. 


No requests for translation, corrections or notations were received during the review period. 


SUPPORTING DOCUMENTATION 
Organization of Activities and Delegation Instrument 


The Chairperson has appointed the head of records and mail as the coordinator under the 
Act. The coordinator refers all requests received by the PSLRB to the appropriate branch for 
review and reporting before rendering a decision. The Chairperson is consulted if necessary. 
The coordinator dedicated approximately 1% of a person-year to administering the Act, 
updating the Government of Canada publication, /nfo Source, and preparing reports. 


Implementation 


A reading area is located in the PSLRB’s Records Office. A copy of the Government of 
Canada publication /nfo Source is available for reference, as are privacy request forms, a 
copy of the PSLRB’s Subject Classification Manual and other relevant publications. 


All Personal Information Banks of the former Public Service Staff Relations Board and the 
PSLRB are registered with the Treasury Board. Records contained in Personal Information 
Banks are disposed of in accordance with schedules approved by Library and Archives 
Canada. 


Institutional Policies 
All requests for personal information were processed free of charge. 


PSLRB case files containing correspondence exchanged between the parties are available 
to the public for consultation at the PLSRB’s premises with appropriate notice. Exhibits 
filed at a hearing are also available to the public for consultation at the PSLRB’s 
premises with appropriate notice, once the decision on the merits of the case has been 
rendered or the PSLRB has otherwise closed its case file. PSLRB decisions are available 
electronically on its website. 


Education and Training 


Information about the Act is incorporated into the PSLRB’s orientation program for new 
employees and covers topics such as the following: 


e the emails that should be filed to ensure that the PSLRB can respond to a privacy 
request, 

e the persons who have access to employees’ personal information, and 

e the roles and responsibilities of employees with respect to information management. 


Fifteen employees attended an orientation session for new employees held on November 18, 
2009. 


Complaints, Investigations and Audits 


As of March 31, 2010, there were no outstanding complaints against the PSLRB under the 
Act. 


While the full text of the PSLRB’s decisions are posted on its website as a means to balance 
the open court principle and the privacy concerns of individuals availing themselves of their 
rights under the PSLRA, the PSLRB has voluntarily introduced measures that restrict global 
search engines from accessing full-text decisions posted on its website. It has also modified 
its website and administrative letters opening case files to notify individuals who initiate 
proceedings that its decisions are posted in full on its website. 


Appeals to the Federal Court 


There were no appeals to the Federal Court during the period under review with respect to 
privacy requests. 


Disclosures under Paragraphs 8(2)(/), (g) and (m) of the Privacy Act 


The coordinator for the Act, after consulting with the Chairperson, is authorized to approve 
disclosures under those paragraphs. No such requests were received in 2009-2010. 


Exempt Banks 

There were no denials of access under subsection 18(2) of the Act. 

Use and Disclosure 

As part of the formal review and registration process of Personal Information Banks for the 
PSLRB, information bank managers are informed of the requirement to ensure that 
information contained in banks is directly related to an existing government program or 
activity and that the use of personal information is consistent with the purpose for which it is 
compiled/obtained. 


Privacy Impact Assessments 


No Privacy Impact Assessments or Preliminary Privacy Impact Assessments were 
completed during the period under review. 


Privacy Act 
Designation Order 


BY THIS ORDER made pursuant to 
section” 73 voi the Privacy Aci 
hereby designate the persons holding 
the positions of Executive Director of 
the Board, Director, Corporate 
Services and Access to Information 
and Privacy Coordinator to exercise or 
perform the powers, duties and 
functions of the head of a government 
institution under the Act, as specified 
in the attachment, insofar as they may 
be exercised or performed in relation 
to the Public Service Labour Relations 
Board, effective from April 1, 2007. 


hairpe 


rson / président 


Arrété sur la délégation en vertu 
de la Loi sur la protection 
des renseignements personnels 


PAR LE PRESENT ARRETE pris en 
vertu de l'article 73* de la Loi sur la 
protection des renseignements 
personnels, je délegue, selon l'annexe 
ci-jointe, 4 compter du 1“ avril 2007, 
aux titulaires des postes de directeur 
général de la Commission, directeur 


des Services généraux et 
coordonnateur de l'acces a 
l'information et de la protection des 
renseignements personnels, les 


attributions se rapportant a _ la 
Commission des relations de travail 
dans la fonction publique qui me sont 
confiées aux termes de cette loi en ma 
qualité de responsable d’une institution 
fédérale. 


*73. The head of a government institution may, by order, designate one or more officers or employees of that 
institution to exercise or perform any of the powers, duties or functions of the head of the institution under 


this Act that are specified in the order. 


1980-8 1-82-83, c. HI, Sch. U"73". 


WIRE Le responsable d'une institution fédérale peut, par arrété, déléguer certaines de ses attributions a des cadres ou 


employés de l'institution. 


1980-8 1-82-83, ch. IL, ann. II « 73 ». 


Privacy Act Designation Order 


ATTACHMENT 


PRIVACY ACT 
1. 
Statistics 
[ benefit to individual i 
disclosures for investigations 
8(2)(m) disclosures 
6. Retain record of disclosures not | 9(1) 
et pubiished 
ce Notify Privacy Commissioner of | 9(4) 


consistent use and include 


statement on use in next /ndex 
Info Source 
PERSONAL INFORMATION 
BANKS 
8. Include personal information in | 10(1)(a) & (b) 
Personal Information Banks 
PIBs) descriptions 


: 
Information (Info Source) entries 
granted/refused 
1% 
12 
13. 
format or not 
15. 
16. Refuse access — Confidential 19(1)(a) to (d) 
information 


Disclose confidential information | 19(2)(a) & (b 
18. Refuse access — Federal- 0 
provincial affairs 
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Privacy Act Designation Order 


ATTACHMENT 


affairs and defence 
Refuse access — Law 22(1)(a) to (c) | F 
enforcement and investigations 
21. | Refuse access — Information 2) 
received from RCMP acting as a 
provincial or municipal entit 
Refuse access — Security 23(a) & (b) 
clearances 


23. | Refuse access — Individual 24(a) & (b) N 
under sentence 


N 
oOo 


Refuse access — Safety of Ger aaeaa 
individuals 

Refuse access — Another 26 
individual’s personal information 

Refuse access — Solicitor-client 27 
privilege 


27. | Refuse access — Medical 28 
records 
COMPLAINTS 


Commissioner 

29. | Respond to Privacy 
Commissioner's request to 
disclose information previously 
exempted 


fi 
i 


i 
Al 


33(2) 
35(1)(6) 


30. | Give access to complainant 35(4 


Respond to Privacy 
Commissioner on the review of 
exempt banks 


National Capital Region 
to Court 


ip) 


EXCLUSIONS 


34. | Refuse access — Excluded 69 & 70 
information ; 


OTHER 


35. | Prepare annual report to FAVES F F F F 
Parliament a 


Privacy Act Designation Order 


ATTACHMENT 


| PRIVACY REGULATIONS REGULATIONS 


EES es ae 
Set time for examination Se 
Correct personal information 


Refuse to correct personal 
information 


Require examination in person 
of information relating to 
physical or mental health (advice 
of medical Practitioner or by 


Disclose information relating to 13(1) 
physical or mental health (advice 
of medical practitioner or by 
aa 


"F" = Full Authority 
"N" = No Authority. To be obtained from the next level up. 
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[te Government Gouvernement REPORT ON THE PRIVACY ACT 


eee ag ne RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
DES RENSEIGNEMENTS PERSONNELS 


Institution Public Service Labour Relations Board Reporting period / Période visée par le rapport 
April 1, 2009 -- March 31, 2010 


Requests under the Privacy Act / 
Demandes en vertu de la Loi sur la protection 
des renseignements personnels 


Translations / 
Traductions 


Exclusions cited / 
Exclusions citées 


Received during reporting period / 
Regues pendant la période visée par le rapport 


Translations requested / 
Traductions demandées 


English to French / 
De l'anglais au frangais 


French to English / 
Du frangais a l'anglais 


Translations 
prepared / 


Outstanding from previous period / 
En suspens depuis la période antérieure 


Traductions 
préparées 


Completed during reporting period / 
Traitées pendant la période visées par le rapport 


Carried forward / 


Method of access / 
Reportées Vill 


Méthode de consultation 


Copies given / 
Copies de I'original 
Examination / 
Examen de l'original 


Disposition of request completed / 
Disposition a I'égard des demandes traitées 


All disclosed / 
Communication totale 


Copies and examination / 
Copies et examen 
Disclosed in part / 
Communication partielle 


Nothing disclosed (excluded) / 
: Aucune communication (exclusion) 


Vi Completion time / 
Délai de traitement 


30 days or under / 1 
30 jours ou moins 

31 to 60 days / 

De 31 a 60 jours 

61 to 120 days / 

De 61 a 120 jours 

121 days or over / 

121 jours ou pius 


Extentions / 
Prorogations des délais 


30 days or under / 
30 jours ou moins 


Corrections and notation / 
Corrections et mention 


Nothing disclosed (exempt) / 
Aucune communication (exemption) 


Unable to process / 
Traitement impossible 


Corrections requested / 
Corrections demandées 


Corrections made / 
Corrections effectuées 
Notation attached / 
Mention annexée 


Costs / 
Couts 


Abandonned by applicant / 
Abandon de la demande 


Transmission 


A 


TOTAL 


; 


Exemptions invoked / 
Exceptions invoquées 


31 days or over / 
31 jours ou plus 


Financial (all reasons) / 
Financiers (raisons) 


Interference with 
operations / 

Interruption des 
opérations 


Salary / 
Traitement 


Administration (O and M) / 
Administration (fonctionnement 
et maintien) 


(b) Consultation 


Translation / 
Traduction 


Person year utilization (all reasons) / 
Art. 20 Années-personnes utilisées (raisons) 


: Person year (decimal format) / 
Art x Anneées-personnes (nombre 
: décimal) 
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